
Building Services 
Utility Locates and Disconnects Checklist 

Permit Number: ________________ 

Effective: March 17, 2026 
Last Revised: March 17, 2026 

Office Use Only 

Utility locates and disconnects must take place prior to digging or demolition activities. Use this checklist 
to indicate applicable arrangements have been made. 

Project Address:  ____________________________________________________________________ 

In the event the associated work damages infrastructure, the responsible party or parties may be subject 
to substantial fines, penalties, repair costs, and jail time as enforced by the Technical Standards and 
Safety Authority (TSSA), and the Ministry of Labour. 

I hereby declare that I am the owner or authorized agent of the owner named in the application for a 
demolition permit and have arranged for the applicable utility locates and disconnects/capping of 
services. 

_______________________________   _______________________________    __________________ 
Full Name (please print) Signature Date 

 Ontario One-Call
Utility Locates
1-800-400-2255
https://ontarioonecall.ca/

 Elexicon Energy (Urban Port Hope)
Disconnect Electric Service
1-888-445-2881
https://elexiconenergy.com/

 Hydro One (Rural Port Hope)
Disconnect Electric Service
1-800-434-1235
https://www.hydroone.com/

 Enbridge Gas
Disconnect Natural Gas Service

1-877-362-7434
https://www.enbridgegas.com/

 Wastewater Service Disconnect
Environmental Services Port Hope
905-885-8760
https://www.porthope.ca/

 Water Service Disconnect
Environmental Services Port Hope
905-885-8760
https://www.porthope.ca/

 Heritage Designated Properties
Development Services Port Hope
Heritage Planner
905-885-2431 x. 2515
https://www.porthope.ca/
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